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The Oregon Emergency Rental Assistance Program (OERAP) is the statewide rental assistance 

program funded with federal funds and new state resources allocated to the program in the 

December 2021 Special Session. 

OERAP is not the sole emergency rental assistance program operating in Oregon. Please contact 

211info.org or your local Community Action Agency for information on other rental assistance 

programs available near you. 

Senate Bill 891 prohibits eviction for nonpayment for any tenant who has provided their 

landlord with documentation that they have applied for rent assistance from OERAP or from any 

other federal, state, or local rent assistance program. Eviction for nonpayment is prohibited for 

these tenants while their application is pending, until the application is paid, denied, or closed. 

The questions and answers about rent assistance below apply specifically to OERAP, unless 

otherwise indicated. 

More information for tenants is available in multiple languages at 

oregonrentersrights.org/coronavirus. Low-income tenants with pending eviction court 

proceedings may qualify for assistance from the Oregon Law Center through their Eviction 

Defense Project: (888) 585-9638 or e-mail evictiondefense@oregonlawcenter.org. 

 

 

 

Q. How can I get a status update on my application/my tenant’s Oregon Emergency Rental Assistance 

Program (OERAP) application? 

It is important to note that once an application has been submitted, it is pending until it is either paid, 

denied, or closed for lack of participation. SB 891 Safe Harbor protections apply to any pending rental 

assistance application. 

Tenants: Use the login information established when you began your OERAP application to view your 

application status.  

Landlords and Property Managers: When you receive the landlord request to participate email 

notification, that means your tenant is eligible for OERAP rental assistance. Once the information has 

been confirmed or updated by you, the application will move forward to “ready for payment” status.  

For OERAP application status questions, call 844 378-2931. 

PLEASE NOTE:  

1. OERAP applications received on January 26th, 2022, or after will not be processed immediately. 

As directed by SB 891 (2021), the OERAP program will prioritize applications received before the 

December 1, 2021, pause.  

https://www.oregonrentalassistance.org/
https://www.211info.org/
https://caporegon.org/who-we-are/the-community-action-network/
https://olis.oregonlegislature.gov/liz/2021S2/Measures/Overview/SB891
http://www.oregonrentersrights.org/coronavirus
mailto:Eviction%20Defense%20Project
mailto:Eviction%20Defense%20Project
mailto:evictiondefense@oregonlawcenter.org
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2. Please confirm that you have/your tenant has applied for OERAP (and not a different rent 

assistance program) before calling the OERAP number for status information. Several rental 

assistance programs are currently operating in Oregon.  

3. You can determine which rent assistance program is involved by looking at the documentation 

of the application.  

 

Q. Can tenants reapply for OERAP if they have already received assistance from OERAP? 

No. OERAP is serving first-time rental assistance applicants with limited remaining resources.  

Recipients of OERAP in need of additional assistance should contact local rental assistance programs for 

eligibility requirements or by contacting 211info. Applicants may apply for other rental assistance 

programs but may not receive resources for the same months of assistance received through OERAP. 

It is important to note that SB 891 safe harbor protections apply to anyone with a pending application 

who has provided documentation of that application to their landlord. Second applications are not 

prohibited by local programs and are covered by SB 891. 

 

Q. How far back may tenants ask for assistance? 

Tenants may request rental assistance for March 2020 forward.  

 

Q. Can OERAP funds cover future rent? 

Yes, up to 3 months of future rent. 

 

Q. How much total assistance are tenants eligible to receive through the statewide OERAP program? 

Fifteen (15) months of assistance total (12 past months, 3 future months) is the maximum amount of 

assistance allowed for OERAP recipients.  

PLEASE NOTE: Other rental assistance programs may have different maximums. Remember that other 

forms of rent assistance are also covered by safe harbor protections, not just OERAP. 

 

Q. Where can providers, tenants, and landlords find the latest version of the OERAP paper 

applications? 

We have attached the English and versions for the 4 most commonly spoken languages in Oregon. 

Community Action Agencies will also have these applications available for tenants. Tenants may also 

contact 211info to receive updated paper applications. 

 

https://www.211info.org/
https://caporegon.org/who-we-are/the-community-action-network/
https://www.211info.org/
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Q. Can OERAP funds be used for moving costs?  

Yes. OERAP does cover costs like application fees and security deposits. 

 

Q. Does OERAP cover late fees?  

Yes, OERAP does cover some late fees allowed by law. OERAP processors will verify late fees with 

landlords and property managers and must be claimed at the time of application. Landlords were not 

allowed to assess late fees during the eviction moratorium from March 2020 – July 2021. 

 

Q. If a tenant received partial rent assistance from a local organization, but did not receive a Safe 

Harbor letter can they still apply for OERAP? 

Yes. Tenants may apply for rental assistance through OERAP for months that were not covered by a 

different rental assistance program. 

 

Q. Will the OERAP application change when you begin accepting new applications on January 26th, 

2022?  

OERAP application enhancements have been made to both the online portal and the paper application. 

The requirements for documentation and eligibility rules, however, remain the same. Please see this 

tenant OERAP checklist for more information. 

 

Q. What are the tenant eligibility requirements for this program? 

Tenants must receive 80% of their area median income (AMI) or less, have experienced an economic 

COVID-19 impact, and can demonstrate housing instability. Please see the tenant OERAP checklist. 

 

Q. I’m a landlord – what should I do if I receive an OERAP payment with an error/for the wrong 

tenant?  

Please call 844 378-2931. 

 

Q. Are tenants in Section 8 housing eligible for OERAP? 

Yes. Tenants who are living in Section 8 housing are eligible to apply for OERAP only for assistance on 

the tenant-rent portion after the Section 8 voucher has been applied. 

 

https://www.oregon.gov/ohcs/housing-assistance/Documents/01-13-2022-OERAP-tenant-checklist.pdf
https://www.oregon.gov/ohcs/housing-assistance/Documents/01-13-2022-OERAP-tenant-checklist.pdf
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Q. Are landlords able to correct the tenant ledger in the OERAP application if the tenant requested an 

incorrect amount of assistance for the months requested?  

Yes. Landlords will be contacted during the ‘Landlord Request to Participate’ notice phase of the 

application process. There landlords/property managers will have the opportunity to adjust the rental 

ledger amount requested by the tenant. 

 

Q. Is the “Landlord Guarantee Fund” the same as the “Landlord Compensation Fund?” 

No, the Landlord Guarantee Program (LGP) is a program to help landlords cover loss of rental income 

while they are wait for their tenant/s’ applications to be processed during the Safe Harbor period. It is 

currently operating in Oregon and administered by Home Forward. Please direct questions here. 

The Landlord Compensation Fund (LCF) was a temporary program which allowed landlords to apply on 

behalf of their tenant/s’ for rental arrearages. It operated in Oregon in the first half of 2021. 

 

Q. If providers are using EHA and SHAP funds to offer assistance and SB 891 Safe Harbor letters, is the 

expectation that they also only/also provide 15 months of rental assistance? 

No! The 15-month cap applies solely to the statewide OERAP program. Other rental assistance providers 

and programs can and do set their own caps within the parameters of the particular program. 

 

Q. If a landlord receives more than one form of assistance on behalf of a tenant for the same month 

what should the landlord do? 

Every situation is unique and may require specific actions. If possible, OERAP encourages landlords and 

property managers to keep the OERAP payment and contact the other program for information on their 

assistance return process. If you must return OERAP funds please call 844 378-2931 and select the 

“landlord option”.  

PLEASE NOTE: Keeping duplicative payments for assistance for the same month is not allowed and could 

incur penalties. Both tenants and landlords sign an agreement on this condition when accepting OERAP 

assistance. It’s very important to communicate with other programs on their specific program rules.  

 

Q. Will landlords be notified when an application is closed or denied?   

Yes. OERAP and any other publicly funded rental assistance provider must provide landlords and 

property managers a dated notice to tenants and landlords when an application has been closed or 

denied. 

 

http://www.homeforward.org/LGP


SB 891 (2021) & Oregon Emergency Rental Assistance Program (OERAP) 
FAQs 

 

5 | 8 
 

 

Q. Do SB 891 safe harbor protections cover people living in motels or hotels? 

If a person is living in a hotel/motel then they may likely qualify as a tenant, and the safe harbor 

protections apply to all tenants who have applied for rent assistance and given documentation of their 

application to their landlord/manager. Tenants can contact their local legal aid office at 

www.oregonlawhelp.org if they have questions about whether they are a tenant protected by the 

landlord-tenant act.  

 

Q. Do motel/hotel expenses qualify for rent assistance?  

If a person living in a motel/hotel has a written rental agreement, then these expenses qualify for 

OERAP. If there is not a written rental agreement or the motel/hotel stay is not covered by the landlord 

tenant act, then there are other resources available for assistance; please contact your local Community 

Action Agency or call 211info.  

Security deposits and moving costs are covered by OERAP to assist tenants to transition to more 

permanent housing.  

 

Q. If OERAP rental assistance is paid directly to the tenant, but they do not pay rent to their landlord 

with those funds, what can landlords do? 

Landlords and property managers have the opportunity to participate in the program at the “Landlord 

Request to Participate” phase and will then be paid directly. Several contact attempts are made to pay 

rental assistance directly to the landlord or property manager. We ask that you please respond to these 

requests in a timely fashion and provide all information required.  

If a landlord believes that a tenant may have received a direct OERAP payment, but has not used those 

funds to pay rent, they may call 844-378-2931. 

 

Q. Is a tenant required to provide a Safe Harbor letter directly to their landlord or property manager 

in order to receive the tenant protections? 

SB 891 (2021) requires that a tenant provide their Safe Harbor letter to their landlord directly. Tenants 

may forward their Safe Harbor letter via email, send a copy via USPS, deliver in-person, leave a copy at 

the home or office of their landlord, or send a picture of screenshot via text. Tenants should provide 

their Safe Harbor to the landlord or property manager immediately. 

 

Q. Will OHDC will assist to complete applications over the phone for Spanish speak tenants during 

those 3-5 weeks? 

Yes. OHCD is providing support for tenants applying to OERAP in various ways. If you need help 

completing your application in Spanish, please reach out to OHDC.  

https://nam02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.oregonlawhelp.org%2F&data=04%7C01%7Cshebb%40oregonlawcenter.org%7C8420d4ee19e24f52911408d9eb71e975%7C25e5012132e34af0bb86806e3d5affa5%7C1%7C0%7C637799696776564749%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=ZVOHqWHPvcIDCpBEDoq7QfBBUduXmv2Ezqr5h2hz2H0%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcaporegon.org%2Fwho-we-are%2Fthe-community-action-network%2F&data=04%7C01%7Cshebb%40oregonlawcenter.org%7C8420d4ee19e24f52911408d9eb71e975%7C25e5012132e34af0bb86806e3d5affa5%7C1%7C0%7C637799696776564749%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=PdmtF0s0EV%2FGSw%2B1JEziGeYQIVJxDJ2Qf1e65jRHGxU%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcaporegon.org%2Fwho-we-are%2Fthe-community-action-network%2F&data=04%7C01%7Cshebb%40oregonlawcenter.org%7C8420d4ee19e24f52911408d9eb71e975%7C25e5012132e34af0bb86806e3d5affa5%7C1%7C0%7C637799696776564749%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=PdmtF0s0EV%2FGSw%2B1JEziGeYQIVJxDJ2Qf1e65jRHGxU%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.211info.org%2F&data=04%7C01%7Cshebb%40oregonlawcenter.org%7C8420d4ee19e24f52911408d9eb71e975%7C25e5012132e34af0bb86806e3d5affa5%7C1%7C0%7C637799696776564749%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=q5U0geoiz60YqVkibTquSTFuxB8WJbDxRvzNWxRQZP4%3D&reserved=0
https://www.ohdc.org/
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Q. Do all rent assistance providers need to give the landlord notice of denial, payment, or closure of 

an application? 

Yes. Oregon Housing and Community Services Department, other public bodies and local governments, 

along with their subgrantees, must provide written notice to the landlord when an application is denied, 

paid, or closed.  

 

Q. What qualifies as an “emergency” rental assistance program that would trigger safe harbor 

protections? Would CDBG qualify, for example? What about Section 8 Housing Choice Vouchers? 

All emergency rent assistance programs that are publicly funded will trigger the rent assistance 

provider’s obligations under SB 891. That means all federal ERA allocations, including county and City of 

Portland allocations, EHA/SHAP, CDBG, STRAW, the new $100 million in state funds, etc. Long term 

permanent rent assistance programs such as the Section 8 Housing Choice Voucher program do not 

qualify as emergency rent assistance programs. 

 

Q. Does the safe harbor apply to nonpayment of rent, or does it also apply to nonpayment of utilities 

and other expenses? 

The safe harbor applies to nonpayment of a payment that is due to a landlord, including a payment of 

rent, late charges, utility or service charges or any other charge or fee as described in the rental 

agreement or ORS 90.140, 90.302, 90.315, 90.392, 90.394, 90.560 to 90.584 or 90.630. “Nonpayment” 

does not include payments owed by a tenant for damages to the premises. 

 

Q. What expenses does the Landlord Guarantee Program (LGP) cover? 

Section 10 of SB 891 expanded the LGP to cover any nonpayment of rent that accrues during the 

applicable safe harbor period, if the landlord was not otherwise paid. An additional $10 million was 

allocated in the LGP to ensure availability of funds, bringing the total to $15 million available. Note that 

the landlord guarantee program will no longer cover property damages. 

Learn more at https://www.oregonlgp.org/ 

 

Q. Do tenants whose applications are still being processed, but have received an eviction notice or an 

eviction court filing, have access to the new Safe Harbor protections? 

Yes! Section 3 of SB 891 describes the bill’s applicability, and specifies that the protections apply to 

termination notices and eviction cases before, on, or after the effective date of the bill (so long as there 

was not already a court judgment against the tenant before passage of the bill.) If tenants provided 

documentation of assistance to their landlord before December 2021 they DO NOT need to provide 

additional documentation to verify their application is still pending.  

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.oregonlgp.org%2F&data=04%7C01%7Cshebb%40oregonlawcenter.org%7C213b3db0eb734c0c83d508d9df6239ff%7C25e5012132e34af0bb86806e3d5affa5%7C1%7C0%7C637786435240590741%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=LRA7KWPtnWr%2FsOmyFwhMBM8gUzQoM9yDMdOGFWvJ1Q4%3D&reserved=0
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Q. Do tenants who have already given documentation to their landlords need to give new 

documentation after passage of SB 891, if their applications are still pending? 

No! SB 891 protections apply to anyone who has given documentation of their application at or before 

1st appearance, since July 1. Tenants who have already given documentation to their landlords DO NOT 

need to provide additional documentation to qualify for protection. 

 

Q. Does the safe harbor apply to all emergency rent assistance programs, or just OERAP? 

The safe harbor protections apply to anyone who has given documentation of their application for 

emergency rent assistance from any emergency rent assistance program, whether funded by state, 

local, federal, or other funds! This means OERAP, a program run through a local Community Action 

Program, a local Community-Based Organization, a local foundation, etc. are covered in SB 891. 

 

Q. What is a “pending” application? How long can an application be pending? 

A pending application is any application that has not been denied, paid, or closed. There is no time limit 

on how long an application can be pending. However, note that the safe harbor protections apply only 

to applications that were submitted (and documentation to the landlord provided) at any time before 

June 30, 2022. For those applications, the safe harbor protections apply for the entire time the 

application is pending, up until September 30th, 2022.  

 

Q. Does the OERAP program information line provide information about other rent assistance 

programs? 

No. OERAP is a separate rent assistance program from other locally based rent assistance programs. 

Remember that SB 891 safe harbor protections apply to any rent assistance program, not just OERAP.  

 

Q. If I am a landlord and I learn that there is no pending application on record with the OERAP 

program, does that mean that there is no pending application anywhere? 

No! A tenant may seek assistance and provide documentation from any rent assistance provider. If 

documentation of an application is provided to the landlord at any time at or before a first appearance, 

the safe harbor protections are triggered, and these protections last until the application is no longer 

pending – that is, until the case has been closed, denied, or paid. A landlord will get notice from the rent 

assistance provider of a case closure, denial, or payment.  
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Q. What notices do rent assistance providers have to give after an application has been initiated? 

Since the safe harbor laws took effect last summer, rent assistance providers have been required to 

provide application receipts to each tenant who applies for assistance.  SB 891 added the requirements 

that effective 12/14/2021, rent assistance providers must also provide the following notices: 

a) Notice to a tenant of potential closure prior to closure, if the provider reasonably determines 

that the tenant is no longer participating. 

b) A dated notice of payment to the tenant’s landlord, if payment was made directly to the tenant. 

c) A dated notice of the denial or closure to the tenant and to the tenant’s landlord. 

 

 

Q. What if a landlord refuses to cooperate with a rent assistance program? 

Failure of a landlord to cooperate with a rent assistance program may be a violation of Oregon’s source 

of income discrimination protections. If a landlord refuses to participate with a rent assistance program, 

the tenant has a defense to a nonpayment eviction filed. Tenants with questions about compliance 

should contact legal assistance. Low-income tenants may contact their local legal aid office. For a 

directory, see www.oregonlawhelp.org.  

 

Q. When does the grace period for back-due rent expire, and how is that different from the safe 

harbor? 

SB 282 (2021) extended the grace period for back-due rent that accrued during the COVID emergency 

nonpayment eviction moratorium (that is, rent debt that accrued between April 1, 2020 and June 30, 

2021) until February 28, 2022. Until February 28th, 2022, a landlord may not evict for nonpayment of this 

back-due rent regardless of whether a tenant has applied for rent assistance. After March 1, 2022, a 

landlord may evict for nonpayment of back-due rent owed from the moratorium period, unless the 

tenant is protected by the safe harbor law because they have applied for rent assistance and given 

documentation of their application to their landlord.  

 

 

http://www.oregonlawhelp.org/

